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AudioCodes Fax Server

Powerful and Flexible Management of Inbound and Outbound Fax Calls
AudioCodes’ Fax Server is a powerful and flexible tool for managing inbound and outbound enterprise fax transmissions. 
The Fax Server application is part of AudioCodes One Voice for Microsoft Skype for Business, a unified product and 
service program intended to simplify and accelerate voice-enablement of Microsoft Skype for Business implementations.

AudioCodes Fax Server is a pure software application which can be deployed on a standard server or on AudioCodes 
Mediant Gateways and Survivable Branch Appliances (SBA) in branch offices.

For multi-site organizations the Fax Server application may be deployed at branch offices or as a centralized application 
in the datacenter serving all remote branches.

Fax Server Benefits:
AudioCodes Fax Server application is an essential part of 
enterprise communications and a proven and effective way to 
maximize company and employee productivity.
• Support for corporate fax, dedicated fax number for specific
   users and combined voice/fax mailbox
• Savings on DID lines - One DID per user for both voice and
    fax calls
• Reliable service: no more “Out of paper”, “Out of toner”,
   “Paper Jam” or “Faxes Getting Lost”
• Secured delivery - Avoid sensitive faxes being left
   unattended at the fax machine
• Easy to use, manage and archive of faxes 
• Always-on service available 24x7
• Go Green - Reduce paper consumption and annoying piles
   of spam faxes
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Mail2Fax process mail + attachments 
into fax format and sends fax

Compose email, add fax 
destination, attachments and 
send.3 2 1

PSTN/ITSP 

Fax Server highlights:

Fax2Mail:
• Fax is received as email with PDF attachments and can be viewed on PCs and smartphones, printed, archived and 
forwarded to others
• Route incoming faxes to one or more destinations
• Automatic Fax Detection supporting T.38 and T.30 fax protocols

Mail2Fax:
• Send Fax from PC or Mobile 
• Supported file format: DOC, PDF, Excel, PPT, TXT, images etc.
• Email notification for successful or failed fax transmission attempts 
• Supports personal or system-wide cover page with sender details

• Local archive for incoming and outgoing faxes
• Easy-to-use web interface for managing service
• Easy to set up - integrates with the enterprise’s Active Directory (LDAP) and mail server (SMTP)
• Available on AudioCodes Mediant Gateways and Survivable Branch Appliances (SBA)
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