
Fault Assessment

Reduce Mean-Time-To-Repair

Able to monitor PSTN Trunk AND Lync Call

Maximize user satisfaction

Multi-sites monitoring

Minimize PBX outage
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Tested Legacy PABX:
Avaya, Lync, Alcatel, Cisco, Fujitsu, NEC, Panasonic, Ericsson, Mitel

Tested Voicemail System:
TeleCARE, iConnect, VM-40, Quintet
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